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The Practicing Level of Soft Leadership Skills by Heads of
Departments at Jordanian Private Universities in The Capital Amman
Governorate from Faculty Members' Perspectives
Prepared by: Rola Mohammed Abu Hatoum
Supervised by: Dr. Laila Mohamed Abu EI Ola
Abstract

This study aimed to identify the practicing level of soft leadership skills by heads of
departments at Jordanian private universities in the capital Amman governorate from
faculty members' Perspectives. And revealing the significance of the differences in the
degree of practicing soft leadership skills by heads of departments at Jordanian private
universities in the capital Amman governorate from faculty members' Perspectives,
according to each of the following variables: gender, years of experience, and academic
rank. The descriptive quantitative was used to achieve the objectives of the study, and
developed a questionnaire as a tool for data collection. The study sample consisted of
(318) members of the teaching staff in private Jordanian universities chosen in a simple
random way. The study revealed that the degree of practicing soft leadership skills by
heads of departments at Jordanian private universities in the capital Amman governorate
from faculty members' Perspectives came to a high degree, and all dimensions of soft
leadership skills came to a high degree, where the effective communication skill came
first, while taking initiative skill came last. The results also showed that there were no
statistically significant differences (a=0.05) in the practicing level of soft leadership
skills by heads of departments at Jordanian private universities in the capital Amman
governorate from faculty members' Perspectives due to the variable (gender) in all
dimensions and the overall degree, On the other hand, there are statistically significant
differences (0=0.05) in the practicing level of soft leadership skills by heads of
departments at Jordanian private universities in the capital Amman governorate from
faculty members' Perspectives, that are due to the variables (academic rank, years of
experience) in all dimensions and the overall degree. The differences are in favor of the
rank of proffessor and experience of ten years or less. This study provided some of the
following recommandations: preparing studies regarding the practicing level of soft
leadership skills in different environments of educational environments.

Keywords: Soft Leadership Skills, Department Heads, Jordanian Private
Universities.
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